Water Supply Pipe Responsibilities
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Anglian Water responsibility ends at the boundary of the public highway, or at the stop tap / meter if inside the property boundary.
Customers’ responsibility can extend beyond their property boundary as C in the diagram.

Supply pipe can be shared by more than one property (D, E, F, G) above. Responsibility for maintenance of the supply pipe is shared.
All properties downstream of a leak are responsible for its repair.

- Leak at point 1 is the responsibility of property C

- Leak at point 2 is the responsibility of property D

- Leak at point 3 is the responsibility of property E

- Leak at point 4 is the responsibility of properties D, E & F



